
Objectives

Learn how an email is sent; the difference between 
email streams and their functions. Understand and 
assimilate the basics of email deliverability, good 
sending practices and the main reputation indicators.

Fundamentals of Email Deliverability
T R A I N I N G   P R O G R A M

Audience

Operations

Duration

3h30



Fundamentals of Email Deliverability

Sending an email

● The SMTP communication protocol
● The difference between Webmails and ISPs

Deliverability

● Sender Reputation
● Contact lists
● The content of emails
● Sending behavior
● Data quality 

Different types of emails

Best practices

● IP warm-up 
● Effective targeting
● Personalized content
● Potential challenges

Reputation indicators

● IP addresses and domain names
● Spam Percentage
● Status of Sending IP Address
● Filters & blacklists

The training program is governed by Mailjet's Terms of Use (https://www.mailjet.com/terms-and-conditions), as amended from time to time. Before accepting the training, Client must read these terms and ensure agreement  
with them. In accordance with article 10 of the Terms of Use, Mailjet guarantees that the training described above and any other accompanying services will be provided by proper codes of practice, and that Mailjet is only  
bound by an obligation of means in this respect. The customer's conditions of purchase are not applicable.
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